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INVOLVING PEOPLE LIVING WITH 
DEMENTIA AND SPECIALIST 
DEMENTIA CLINICIANS FROM 
THE OUTSET, RATHER THAN 
WHEN THE TECHNOLOGY HAS 
ALREADY BEEN DEVELOPED, HAS 
BEEN A REFRESHING, WELCOME 
AND MORE PRODUCTIVE WAY OF 
JOINT WORKING BETWEEN NHS 
AND ACADEMIA WITH IMPROVED 
IMPACT, CREDIBILITY AND 
FUTURE ADOPTION.
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This research used smart meters to monitor and support 
dementia patients at home, with the world’s first clinical 
trial in partnership with MerseyCare NHS Foundation 
Trust, and endorsed by Gov’t’s BEIS Department and 
SmartEnergyGB.  

This technology assists people living with dementia, 
helping them to remain independent at home, monitored 
by the non-invasive technology.  Families and clinicians 
can assess patient wellbeing in real time in a supportive 
and cost-effective way.  

Moreover, the work generated 5 policy documents, 
supported 4 spin-out companies, and influenced the 
updates of meter technology to support the delivery of 
healthcare services.

IMPACT ON THE LIVERPOOL CITY REGION

MerseyCare NHS Foundation Trust recognised the 
value and impact of this technology, for its ability to 
reduce reliance on the care system and the NHS, where 
approximately 25% of hospital beds are occupied by 
people with dementia.  Enabling people to stay at home 
will have a significant benefit reducing carer burnout and 
lowering costs.
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